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1. Sector News and Resources 

 National Compact 

The National Compact, between the third sector (community and not-for-profit (NFP) 

organisations) and the Australian Government, was launched on 17 March by Senator Ursula 

Stephens, Parliamentary Secretary for Social Inclusion and the Voluntary Sector. 

Read more:   National Compact 
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 AICD Directors Social Impact Study 

A study released by the Australian Institute of Company Directors, on 23 Feb 2010, 

quantifies the contribution that Directors make to Australian society and to the economy 

through their voluntary work on the Boards of multiple charities, community groups and NFP 

organisations.  

View online:   Directors Social Impact Study 
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 Government Information (Public Access) Act 2009: new resources available 

The Government Information (Public Access) Act 2009, also known as the GIPA Act, will 

replace the Freedom of Information Act 1989 (NSW) during 2010. There are some 

implications in the Act for the sector. For example, Government must keep a register of all 

contracts above $150,000 in value, with certain information able to be accessed by the 

public under this legislation. The first e-learning module , for agencies, government and 

other, is now available on the website of the Office of the Information Commissioner.  

Another learning module for public and non- government organisations (NGOs) is under 

development.  

Read more:  Office of the Information Commissioner (OIC) website 

View online: OIC e-learning module on GIPA Act 
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 Conference grants for emerging Indigenous evaluators 

The Australasian Evaluation Society (AES) is providing grants to emerging Indigenous 

evaluators from Australia and New Zealand and emerging evaluators from South East Asia 

http://www.ncoss.org.au/content/view/3187/111/
http://www.companydirectors.com.au/NR/rdonlyres/085F7D53-737E-4D2C-810C-5CAE5FE5FA2E/0/AICD1598DirectorsSocialImpactStudy.pdf
http://www.oic.nsw.gov.au/lawlink/oic/ll_oic.nsf/pages/information_commissioner_guidancematerial
http://www.informationcommissioner.nsw.gov.au/
http://www.informationcommissioner.nsw.gov.au/lawlink/oic/ll_oic.nsf/pages/information_commissioner_elearning_modules


and the Pacific to support their attendance at the 2010 AES International Conference.  This 

conference will be held in Wellington, New Zealand from 30 August to 3 September 2010.  

Closing date:   Applications for AES conference attendance grants close on 4 June.  

 Read more:   Information and application form 
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 Red Tape Reduction for Sector 

On 8 March 2010, Coordinating Minister for Human Services, Linda Burney, announced a 

range of measures to begin to reduce the 'red tape' burden on the NGO sector.  These 

initiatives are the outcome of a meeting between NCOSS, FONGA and the NSW Human 

Service and Central Agencies in November 2009.  

View online:  Red Tape Reduction for Sector 
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 Standard Chart of Accounts 

Council of Social Service New South Wales (NCOSS) and Australian Council of Social Service 

(ACOSS) recently contributed to the consultation process on the national standard chart of 

accounts (SCoA).  

Read more:  NCOSS responds to National Chart of Accounts 

Introduction of a national standard chart of accounts 
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 Workforce Futures — a National Workforce Development Strategy for Australia 

Released March 2010 by Skills Australia, Workforce Futures — a National Workforce 

Development Strategy for Australia offers a strategy to develop Australia’s workforce 

capability.  

Read more: Skills Australia website 

Download:  Workforce Futures — a National Workforce Development Strategy for Australia 
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 Budget Priority Statement from ACOSS  

http://www.aesconference2010.org.nz/drupal/node/41
http://www.ncoss.org.au/content/view/3136/111/
http://www.ncoss.org.au/content/view/3148/100/
http://acoss.org.au/images/uploads/Analysis_of_Standard_Chart_of_Accounts.pdf
http://www.skillsaustralia.gov.au/publications.shtml#workforce-futures
http://www.skillsaustralia.gov.au/PDFs_RTFs/WWF_strategy.pdf


Released 24 March, the Budget Priority Statement from ACOSS identifies priority issues to be 

addressed in the Federal Budget 2010-11.  

Read more:   Budget is time to give Australians looking for work a hand 
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 ACOSS Conference 2010:  Insight into the sector   

At the ACOSS Annual Conference, Bob Wyatt provided some insightful observations about 

the sector based on his experience with British, Canadian and Australian NGOs and how we 

might improve our influence as a sector.  

View online:  On the Edge, by Bob Wyatt 
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 Contact list for collaborative forums in Western Sydney 

Western Sydney Community Forum (WSCF) recently published a valuable List of 

Interagencies, Networks and Forums operating within Western Sydney 

Download:   Interagencies, Networks and Forums in Western Sydney 
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 Volunteer Grants 2010 

Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) 

offers $21 million in grants to assist volunteers and encourage volunteering. 

Closing date:  Volunteer Grants applications close 16 April 2010 

Read more:   FaHCSIA terms and conditions 
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 National Women’s Alliances 

In March 2010, the Department of Families, Housing, Community Services and Indigenous 

Affairs (FaHCSIA) announced the six successful groups to become the National Women’s 

Alliances.  

The issues-based Alliances are Economic Security for Women (security4women), Equality 

Rights Australia (ERA), Women Everywhere Advocating Violence Elimination (WEAVE). The 

sector-based alliances are National Rural Women's Coalition and Network (NRWC), National 

http://www.acoss.org.au/media/release/budget_is_time_to_give_australians_looking_for_work_a_hand
http://www.ncoss.org.au/projects/enews/downloads/100406Bob-Wyatt-ACOSS-talk.pdf
http://www.wscf.org.au/uploads/2010uploads/Interagencies.pdf
http://fahcsia.gov.au/sa/volunteers/funding/Pages/volunteer_grants2010.aspx


Aboriginal and Torres Strait Islander Women's Alliance (NATSIWA), and Australian Immigrant 

and Refugee Women's Alliance  (AIRWA).  

Contact details and more information:  Engaging with Women’s organisations 
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 NCOSS 75th Anniversary Conference 

 

NCOSS was founded in 1935 to promote cooperation in the provision of community services 

and to influence social legislation. As part of the 75th Anniversary celebrations, the NCOSS 

Conference: Fairness in NSW will be held at Australia Technology Park, Redfern, 5-6 August 

2010. 

 

1. View online:   Fairness in NSW- 75 Years of NCOSS 
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 NCOSS 2011 NSW State  Election Campaign 

 

NCOSS has consulted widely to develop the NCOSS NSW State Election Platform- Vote 1 

Fairness in NSW, in preparation for the next NSW State Election on 26 March 2010. 

Strengthening the Community Sector (pps 51 – 55) offers concise and well researched 

information to support advocacy on three critical sector development issues:  

o A Sensible and ‘Whole of NSW Government’ Funding Policy 

o An Industry Plan for the Sector 

o An Effective Compact /Relationship between the NSW Government and the Sector 

 

View online:   Vote 1 -Fairness in NSW 
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2. Management Support Unit (MSU) 

 Not-For-Profit Fraud Survey 2010 

BDO Australia is an accounting and advisory network of independent member firms, part of 

BDO International Ltd, UK.  BDO conducted a fraud survey of Australian NFP organisations in 

2006, 2008 and 2010. The key findings of the 2010 survey are now available on their 

website. 

Read more:   Pro Bono Australia article 

http://www.facsia.gov.au/sa/women/progserv/equal/Pages/engaging_womens_org.aspx
http://www.ncoss.org.au/content/view/3019/187/
http://www.ncoss.org.au/content/view/3206/194/
http://www.probonoaustralia.com.au/news/2010/02/fraud-australian-nfps-down-survey


  BDO Australia 
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 CPA financial management guides updated 

Two  popular financial management guides were recently updated . They are written and 

maintained by CPA Australia for the use of NFP organisations: 

 Grants in Australia: Management and accountability made easy for not-for-profit 

organisations , written in 2007 

 Financial management of not-for-profit organisations , written in Nov 2009   

Download latest versions:   CPA Australia 
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 MSU Senior Project Officer-  full time appointment 

NCOSS MSU welcomes new funding from Aged, Disability and Home Care (ADHC). The ADHC 

funding complements the funding from NSW Health, allowing the MSU to extend its 

comprehensive management and governance services. With the appointment of a full time 

MSU Senior Project Officer, all ADHC and NSW Health funded NGOs can receive expert 

management and governance advice and support via the online and telephone enquiry 

service, five days a week.  

Contact:   Glen Klatovsky 

MSU Senior Project Officer 

Email: msu@ncoss.org.au 

Phone: 02 9211 2599 ext 127 

Web: http://www.ncoss.org.au/msu 
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3. Insurance 

 Public Liability Insurance for Events:  Information Sheet 

A new information sheet Public Liability Insurance for Events is available on the NCOSS 

website.  This Information Sheet provides a few tips and links to resources to help make 

insurance for a community event more manageable.   

View online:  Public Liability Insurance for Events Information Sheet 

Return to contents 

http://www.bdo.com.au/
http://www.cpaaustralia.com.au/cps/rde/xbcr/cpa-site/financial_management_of_not-for-profits.pdf
http://www.cpaaustralia.com.au/cps/rde/xchg/cpa-site/hs.xsl/knowledge-leadership-toolkit-guides-nfp.html
mailto:msu@ncoss.org.au
http://www.ncoss.org.au/msu
http://ncoss.org.au/projects/insurance/downloads/resources/100414Event-Insurance.pdf


 

 Unfair Terms in Insurance Contracts 

Minister for Financial Services, Superannuation and Corporate Law, Chris Bowen MP 

released a consultative paper on unfair terms in insurance contracts on 17 March 2010.  

Interested parties have been invited to make submissions in response to the paper which 

aims “to gather information about the feasibility, costs and benefits of various options that 

have been identified to deal with the possibility of harsh or unfair terms in insurance 

contracts causing customers to suffer loss or damage.”   

The closing date for submissions is Friday, 30 April 2010. Contact Liz Shreeve, Senior Project 

Officer, insurance@ncoss.org.au  by 21 April 2010, to contribute to the NCOSS response. 

View online: The Treasury Options Paper: Unfair Terms in Insurance Contracts  
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4. Information Communication Technology (ICT) Strategy 

 YouTube Nonprofit Program in Australia  

The YouTube Nonprofit Program has been available in Australia since 23 Feb 2010. All 

eligible Australian organisations can join up to display their video material in the context of a 

specific purpose channel. Some may also be able to receive assistance in video 

development. It is important when reading the information, linked to the webpage below, 

that you enter Australia under the ‘Availability’ field.   

Read More:     Broadcast your cause 

YouTube Non Profit Channel:   http://www.youtube.com/channels?s=mv&t=a&g=7 
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 Free Space Optics (FSO) on trial at two Melbourne housing estates 

InfoXchange Australia is conducting trials of Free Space Optics (FSO) in two large Melbourne 

housing estates. FSO offers affordable high speed Internet, voice and video services to assist 

low income and disadvantaged people. 

Read more:   Free Space Optics 
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mailto:insurance@ncoss.org.au
http://www.treasury.gov.au/contentitem.asp?NavId=037&ContentID=1756
http://youtubeaublog.blogspot.com/2010/02/broadcast-your-cause-nonprofit-program.html
http://www.youtube.com/channels?s=mv&t=a&g=7
http://www.infoxchange.net.au/free-space-optics-fso


 Blog about blogging- the pros and cons for not-for-profits 

A short but useful article about the pros and cons of starting a blog for your NFP 

organisation was published by John Haydon on 15 March. John runs NFP organisation 

Inbound Zombie, which advises non-profits and small businesses on how to implement 

marketing strategies with the social web.  Scroll down the blog to see useful feedback from 

other parties after publication. It’s a fine exemplar of how information can grow when made 

available to the public. 

Visit blog:  http://johnhaydon.com/2010/03/pros-cons-blogging-nonprofit/ 
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 Effective Non-Profit Organization Websites 

Written by US website developers Vandalay Design, this short article is for NFP organisations  

still at the planning or designing stage of developing their web presence. 

View online:  10 Keys to Effective Non-Profit Organization Websites  

Return to contents 

 

To subscribe to the NCOSS Sector Development e-Bulletin, send a message to:  
e-news@ncoss.org.au with the subject heading ‘subscribe’. 
 
Change of address: if you do not wish us to contact you at this email address, please advise your preferred 
email contact address by sending a message to: e-news@ncoss.org.au with the subject heading ‘change of 
address’. Please include both your current address and your preferred address. 
  
For further information about Sector Development at NCOSS, please contact  
Catherine Mahony, Catherine@ncoss.org.au 
   
Council of Social Service of New South Wales (NCOSS) 
66 Albion St, Surry Hills NSW 2010 
phone: (02) 9211 2599 
fax: (02) 9281 1968 
email: info@ncoss.org.au 
web: http://www.ncoss.org.au 
 
This publication is copyright to NCOSS.  
 

Under new provisions of the Spam Act 2003 (Cwlth), in effect from 11 April 2004, we want to ensure that you 
would like us to continue to contact you by email about NCOSS activities and services.  If you wish to 
discontinue email communication with NCOSS or do not wish us to contact you at this email address, please 
email "unsubscribe" to info@ncoss.org.au. 
If you do not wish us to contact you at this email address, please advise your preferred email contact address 
by responding to info@ncoss.org.au 
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