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Counsellor 

Position Description 

 

Program Overview 

This role is funded under the New Specialist Family, Domestic and Sexual Violence Workers 

Program to increase service capacity to deliver trauma informed response and recovery 

support to victim-survivors of DFSV.  

 

Key Result Areas  

▪ Counselling and therapeutic interventions  
▪ Cultural Competence  
▪ Work Health and Safety 
▪ Quality Improvement  
 

Description of Duties  
 

Clinical – Counselling and Therapeutic Interventions  

▪ Provide skilled counselling with an approach informed by and compatible with client 
focused, trauma informed, holistic frameworks.  

▪ Provide counselling to support clients dealing with a diverse range of health and social 
issues  

▪ Provide individual advocacy and/or case management when required  
▪ Provide psychoeducation, information and referral where required (with client consent)  
▪ Facilitate opportunities for the client’s participation in all aspects of service provision  
▪ Assist and support clients to enhance their existing coping skills, problem solving skills 

and ability to mobilise resources.  
▪ Assist clients to establish and maintain supportive relationships within their community  
▪ Compile and maintain appropriate resources to carry out the position 
▪ Adhere to a code of ethical conduct in accordance with objectives and rights of clients  
▪ Conduct intake assessments to determine the needs and goals of the family (if 

appropriate)  
▪ Adhere to SAGE Policies and Procedures  
▪ Make Child Protection Reports and document as necessary in consultation with the 

Family Support Team Leader or Executive Officer 
 

Work Health and Safety  

▪ Adhere to the documented WHS Policies and Procedures of SAGE. Work Health and 
Safety is a priority of SAGE and is imbedded throughout all our practice and policies, in 
line with the requirements of SafeWork and the WHS Act 2011 and the SAGE Risk 
Management Policies and Safety Plans 

▪ Report any incidents or concerns regarding the safety of a worker, a client or a 
stakeholder when engaging with the services of SAGE. WHS is a standing item on the 
Team Meeting agenda and the team is encouraged to report any concerns as and when 
they arise  

▪ Engage in organisational WHS reviews, Risk Management Processes and training as 
required  

 

Quality 
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▪ Actively participate in maintaining best practice standards  
▪ Participate in reviews and evaluation of the Counselling program as required 
▪ Participate in evaluations of SAGE products and services as required 
▪ Participate in internal management supervision (min 6 weekly)  
▪ Participate in external clinical supervision (min 6 weekly)  
▪ Maintain a working knowledge of legislation and good practice relating to the role, 

including child protection and mandatory reporting, disability inclusion, and service 
standards 

▪ Attend seminars, lectures, conferences and supervision as required for professional 
development  

 

Teamwork and General Duties  

▪ Demonstrate an active, dedicated commitment to the SAGE Vision, Purpose, Values and 
strategies, as well as all SAGE policies, procedures and other guiding documents  

▪ Promote a positive image of SAGE in all your work 
▪ Demonstrate a positive approach to working with all other SAGE team members; support 

and collaborate with others to enhance the SAGE’s work and image  
▪ Contribute to positive change by identifying opportunities for improved practice in SAGE 

service delivery 
▪ Represent SAGE at meetings, events and interagencies as required  
▪ Support the daily routine of SAGE, including responding to enquiries as required  
▪ Participate in SAGE team meetings and staff development processes  
▪ Perform other duties as required from time to time, consistent with the position, as 

directed by the Executive Officer 
 
Skills and Experience 

Essential 

▪ Relevant tertiary qualifications (e.g. Psychology, Counselling or equivalent) 
▪ Minimum 2 years counselling experience with children and young people  
▪ Knowledge and understanding of domestic, family and sexual violence and complex 

needs of victim/survivors 
▪ Proven ability to support adults and children in crisis or at significant risk of harm and 

understanding of trauma-informed practice 
▪ Demonstrated excellent written and verbal communication skills 
▪ Ability to be flexible and manage competing demands 
▪ Ability to be creative and problem solve in challenging situations 
▪ Demonstrated cultural competency and sensitivity to working with clients from diverse 

cultural backgrounds e.g., Aboriginal and Torres Strait Islander communities, Culturally 
and Linguistically Diverse communities, LGBQTIA+ communities, and people living with 
a disability 

▪ Ability to work both independently and within a small team 
▪ High level of computer literacy (including office 365, online information client 

management systems) 
▪ Excellent organisational, administrative and time management skills 
▪ Current driver’s licence and comprehensively insured vehicle 
▪ Current WWCC and Police Check 
 

Desirable 

▪ Fluency in a community language  
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