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Staying Home Leaving Violence Caseworker 
 

JOB DESCRIPTION 
_____________________________________________________________________ 
 
Position Title:  SHLV Caseworker 
 
Reports To:   Manager, Services 
 
Award and Conditions: SCHADS Award, Level 5 (salary sacrifice and above award 

conditions apply) 
 
The WASH House considers being a woman a genuine occupational qualification for this position 
under s. 31 of the Anti-Discrimination Act 1977 (NSW). 

 

  
RESPONSIBLE FOR providing support, intervention, case management and group work for  
women and their children ending a violent relationship.  
  
About the program: 
Staying Home Leaving Violence (SHLV) is a casework and community development model 
enabling women (and their children) ending a violent relationship to remain in their own 
home or to leave home safely. Through supporting women who choose to stay in their home, 
caseworkers assess safety needs, seek to improve social, health, economic and legal 
outcomes for families, reduce homelessness and promote accountability for offenders of 
violence. 
 
The WASH House SHLV program covers the Blacktown Local Government Area, and is 
staffed by caseworkers.  The position is primarily based in Mt Druitt but can include travel 
and outreach across the LGA.  
 
DESCRIPTION OF DUTIES 
 
KEY RESULT AREAS  

• Case Management  

• Community Development 

• Quality Activities 

• Teamwork 
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1. CASE MANAGEMENT  

• Facilitate a service model to support women (and their children) to safely remain in their 
home or a home of their choice following domestic violence. 

• Provide outreach, advocacy and casework service to women leaving domestic violence 
relationships. 

• Provide clients with intensive assistance to stabilise their personal circumstances and 
assist them out of crisis.  
- Undertake comprehensive risk assessment and safety audits. 
- Implement safety planning and strategies including provision of personal and home 

security devices. 

• Assist and support women to enhance their existing coping skills, problem solving skills 
and ability to mobilise resources. 
- Identify and prioritise client groups currently unable to access support options and 

develop a clear understanding of client needs. 
- Liaise with Police and Courts regarding removal of the violent partner from the home. 
- Develop and maintain referral pathways and protocols. 
- Participate in the WDVCAS court support roster at Mt Druitt and / or Blacktown local 

courts (on a roster basis with the SHLV team). 
 
2. COMMUNITY DEVELOPMENT  

• Develop and maintain networks (under formal or informal partnership agreements) with 
relevant agencies including:  
- NSW Police Area Commands  
- Department of Communities and Justice  
- Women’s Domestic Violence Court Advocacy Services (WDVCAS) 
- Local Courts  
- Temporary Accommodation agencies including women’s refuges 
- Legal, health and support services 

• Influence and create positive change for women and children through effectively 
collaborating with sector stakeholders 

• Support collaborative and workable partnerships with community partners and NGOs to 
integrate service provision at a local level 

• Encourage co-operative work practices and facilitate innovative approaches to issues of 
common concern within the community sector 

• Participate in committees, forums and working groups as required by service agreement 
and/or WASH House priorities. 

 
3. QUALITY ACTIVITIES 

• Commit to ongoing quality improvement, and participate in regular reviews and 
evaluation of the project 

• Maintain a high standard of record-keeping 

• Supply statistics and other related information on workloads, produce reports as 
required, and initiate/answer any correspondence as required 

• Data collection and liaison with other NSW Staying Home, Leaving Violence projects 

• Participate in regular clinical supervision, and attend seminars, lectures, conferences 
and supervision as required for professional development. 

 
4. TEAMWORK AND GENERAL DUTIES 

• Demonstrate an active, dedicated commitment to the WASH House Vision and 
Philosophy 

• Promote a positive image of The WASH House 
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• Market WASH House vision to all stakeholders  

• Uphold the standards of Work, Health & Safety and the principles of EEO 
 
 

• Contribute and participate in organisational decisions involving the development of the 
WASH House and its services & products 

• Model the principles of participation, partnership, collaboration and learning 

• Participate in and contribute to team meetings  

• Participate in team staff development and in-service training as appropriate 

• Attend seminars, lectures, conferences and supervision as required for professional 
development 

• Support daily routine of the WASH House facility. 
 
5. GENERAL 

• Maintain client records, reports and other documentation as required by the WASH 
House 

• Support and adhere to the WASH House staff Code of Conduct, and WASH House 
policies and procedures 

• Maintain a working knowledge of relevant legislation relating to child protection and 
mandatory reporting   

• Other duties as required from time to time consistent with the level of the position. 
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