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Redress Case Worker 
 

JOB DESCRIPTION 
________________________________________________________________________ 
 
Position Title: Redress Case Worker  
 
Reports To:  Direct Services Manager  
 
Salary Range: Social, Community, Home Care and Disability Services (SCHCADS) 

Award, Level 5. 
Salary sacrifice is available, which adds value to the remuneration 
package. 

 
The WASH House considers being a woman is a genuine occupational qualification for 

this position under s.31 of the Anti-Discrimination Act 1977 (NSW). 
 

 
1. About the WASH House 
The WASH House has been established for over 35 years as a support and resource centre 
for women.  Over this time, the WASH House has grown and evolved to run a range of 
programs including Staying Home Leaving Violence, counselling, community engagement 
and development, events and forums, and information and referral services.   
 
2. About the role 
The National Redress Scheme was developed following the Royal Commission into 
Institutional Responses to Child Sexual Abuse. The Redress Case Worker’s role includes 
community strengthening activities that build individual, community and sector capacity and 
wellbeing and foster community connections and participation. This is done by providing a 
professional and comprehensive client centred and family focused program that offers 
information and support on understanding clients rights to make informed decisions and take 
them through the Redress process. 
 
RESPONSIBLE FOR: 

• Maintaining the objectives of the National Redress Scheme for Institutional Child 
Sexual Abuse Act (2018) of being able to recognise and alleviate the impact of past 
institutional child sexual abuse and partner with survivors to seek justice 

• Coordinating and managing the day to day operations of projects including assisting 
clients, referrals, reporting and other project requirements as directed 

• Redress Project planning and scoping 

• Undertaking community and client awareness for Redress through consultation and 
engagement 

• Developing and implementing a supportive and nurturing strategy focussed on 
development of trauma informed support which may include individual services, events, 
forums, healing opportunities and ceremonies  

• Co-designing and implementing a supportive communication and promotion strategy 
around Redress trauma informed education and awareness raising which may include 
social media, events, marketing tools and resources 
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• Maintaining effective collaborative working relationships with key stakeholders to 
ensure effective planning and delivery and evaluation of the project. 

• Ensuring that all legal, contractual and service standard requirements are met in 
relation to program delivery. 

• Delivering community education and events 

• Delivering capacity building initiatives including learning and development and 
production of resources  

 
3. Key result areas 

• Planning and Project Management 

• Consultation and Communication 

• Record Management 

• Trauma Informed capacity building and community education 
 
4. Selection Criteria  
 
Essential  

• Relevant Tertiary Qualifications eg: social work/community development/public 
policy/public relations; 

• Knowledge of trauma informed techniques; 

• Demonstrated experience of 3 years’ experience in community development/ project 
management; 

• Demonstrated high level communication and negotiation skills including ability to 
produce written reports and public speaking; 

• Superior computer skills, including the ability to create graphic and text content for the 
development of quality information and promotional materials fit for a range of 
purposes; 

• Experience and confidence using the internet, social media, multimedia and audio 
visual equipment; 

• Knowledge and understanding of social policy and issues that face women in Western 
Sydney; 

• Conceptual skills, with sound analytical and problem solving ability; 

• Networking skills and capacity to engage others and build effective partnerships 

• Ability to work independently with minimal supervision 

• Current driver’s licence. 
 
Desirable 

• Experience working in/ existing connections within Blacktown LGA 
 

5. Description of duties 
 
Project implementation and delivery 

• To develop and coordinate implementation and delivery of the Redress project plan  

• To collaborate with current and potential stakeholders to ensure a multi-agency 
approach. 

• To coordinate a programme of targeted community engagement and consultations  

• In collaboration with project participants, develop tools, resources and actions in 
response to the outcomes of consultations  

• To produce high quality advice and information resources  

• To coordinate training and capacity building required for service providers   
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Work Health and Safety (WHS) 

• Ensure the safety, health and welfare of all employees, contractors and visitors in 
consultation with other staff and in accordance with relevant legislation and WASH 
House Policy and Procedures. 

• Participate in WHS reviews and consultative processes. 
 
Quality  

• Demonstrate an ongoing commitment towards quality improvement through 
policy/procedure review, internal audits and consultations.  

• Actively participate in the quality cycle of maintaining best practice standards  

• Participate in regular reviews and evaluation of the programs. 

• Manage data and information relating to program inputs and outcomes for the purposes 
of reporting and continuous quality improvement. 

• Participate in evaluations of WASH House products and services. 

• Participate in, and have a positive attitude towards, your own professional development, 
and that of your team members. 

• Maintain a working knowledge of legislation and good practice relating to the role, 
including: child protection and mandatory reporting, disability inclusion, and service 
standards. 

 
Teamwork and General Duties 

• Demonstrate an active, dedicated commitment to the WASH House Vision, Mission, 
values, and strategies, as well as all WASH House policies, procedures, and other 
guiding documents. 

• Promote a positive image of the WASH House in all your work. 

• Demonstrate a positive approach to working with all other WASH House team members; 
support and collaborate with others to enhance the WASH House’s work and image. 

• Work closely with the Executive Officer and Operations Coordinator, as a productive and 
visionary leadership team. 

• Contribute to positive change by identifying opportunities for improved practice in the 
WASH House operations. 

• Represent the WASH House at meetings, events and interagencies as required. 

• Support the daily routine of the WASH House, including responding to enquiries as 
required. 

• Participate in WASH House staff meetings and staff development processes. 

• Perform other duties as required from time to time, consistent with the position, as 
directed by the Executive Officer. 
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