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 Job Description: Chief Executive Officer
Responsible to: 
Management Committee, BCWS Inc.
……………………………………………………………………………………………………

Role Description:
Reporting to the President and Management Committee of the organisation, the Chief Executive Officer (CEO) is responsible for the operational leadership of the BCWS Inc. and implementing the strategic plan. 

Working under the direction of the President and Management Committee, the Chief Executive Officer:

· leads the operations of the organisation, implements the strategic plan priorities and ensures compliance with legal and contractual obligations;
· leads the policy development, service implementation and other work of the organisation;
· provides strategic direction and oversight of the staff in the delivery of services; and

· undertakes representation activities and stakeholder engagement and consultation.
Key Responsibilities:
· Operational Leadership of the organisation.
· Staff Leadership and supervision.
· Communication, stakeholder relationships, and organisational representation.
· Program development and service delivery including meeting and acquitting government funding requirements.
Skills:
· Demonstrated high-level ethical leadership, strategic planning and management, and business development skills in a dynamic and challenging environment.
· Strong transparent and clear communication.

· Sound knowledge of not-for-profit governance, including but not limited to relevant legislation and regulation.

· Commitment to the vision and values of the organisation; and the drive, energy and ability to identify opportunities to further the work of the organisation in a manner that is innovative, collaborative, and responsive to the challenges faced by our priority populations.
· Exceptional interpersonal and relationship management skills.
· Experience in the management of client-centred services in aged care, family services and/or the support of domestic violence survivor/victims.

· Understanding of financial management of an organisation with government contracts and the financial challenges of small community-based charities.
 

Qualifications & Experience:
· Tertiary qualifications in social work, counselling or a related discipline.
· High level management and/or CEO experience.
· Experience reporting to a Board or Management Committee. 
· Experience in achieving medium to long term financial sustainability of a small community-based organisation an advantage.

· Experience in developing partnerships with other not-for-profit organisations.


