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320 George Street
Windsor NSW 2756

(02) 4587 0222
frontdesk@peppercorn.org.au
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Www.peppercorn.org.au

Flood Recovery Support Services
(02) 4587 0225 or rss@peppercorn.org.au

Person Centered Emergency Preparedness (PCEP)
(02) 4587 0225 or pcep@peppercorn.org.au

Children and Family Support
(02) 4577 9804 or dropin@peppercorn.org.au

NDIS Support Coordination
(02) 4587 0225 or ndis@peppercorn.org.au

Cooking and Dietitian Services
(02) 4587 0229 or dietitan@peppercorn.org.au

Seniors Meals and Social Activities
(02) 4504 7022 or social@peppercorn.org.au

Community Transport
(02) 4504 7022 or transport@peppercorn.org.au

Lawn and Home Maintenance
(02) 4577 9975 or Ihm@peppercorn.org.au

PEPPERCORN SERVICES

Wellbeing Support Services (Free Counseling)

(02) 4587 0225 or wellbeing@peppercorn.org.au
EMERGENCY CONTACTS

Police, Fire or Ambulance 000

Windsor Police (02) 4587 4099

NSW State Emergency Service (SES) 132 500

Bush Fire Information Line 1800 NSW RFS (1800 679 737)
National Relay Service 133 677(TTY) or 1300 555 727 (S&L)
Link2Home Homelessness 1800 152 152

Child Protection Helpline 13 21 11

Kids Helpline (5-25 years 24/7) 1800 551 800

NSW Aging and Disability Abuse Helpline 1800 628 221
NSW Victims Access Line 1800 633 063

Rape or DV Crisis Helpline 1800 737 732
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GOVERNMENT SERVICES |

Myagedcare 1800 200 422 or myagedcare.gov.au
NDIS 1800 800 110 or enquiries@ndis.gov.au
Centrelink Employment Services Line 132 850
Medicare 132 011 interpreter or 131 202
Services NSW 132213
LOCAL COUNCIL CONTACTS
Hawkesbury Council (02) 4560 4444
Blue Mountains Lower (02) 4723 5000 Upper (02) 4780 5000
WELLNESS & MENTAL HEALTH SUPPORT

Head to Health 1800 595 212
Hope4U 0457467348 or 1800 467 348
Call Back Suicide Service 1300 659 467
Mental Health Access 1800 011 511
Mental Health Line is NSW Health's 24/7 state wide phone service

Blue Knot Trauma Helpline 1300 224 636
Lifeline - 24/7 131114
Beyond Blue - 24/7 1300 22 4636
Mens Line Australia 1300 789 978
Disaster Welfare Assistance Line 1800 018 444
Domestic Violence Line 1800 656 463
NSW Victims Access Line 1800 633 063

LEGAL SERVICES
Legal Aid 1300 888 529

Domestic Violence Legal Service (02) 8745 6999 or 1800 810 784
Jury Service Enquiries 1300 722 574



Bligh Park Community Services
(02) 4572 5898 or admin@blighpark.org.au

North Richmond Community
(02) 45711909 or nrcc@northrichmond.org.au

Richmond Community Services Inc
(02) 4588 3502 or admin@rcsi.ngo.org.au

Glossodia Community Centre
(02) 4576 5542 or glossodiacc@ihug.com.au

North Richmond Youth Project - NRGY Youth Hall
(02) 45713659 / 04813676 77 or ydp@northrichmond.org.au

PCYC Hawkesbury
(02 4505 5070) or hawkesbury@pcycnsw.org.au

Hawkesbury Community Outreach Services (HCOS)
(02) 4573 1166 or 4573 2922
Winmalee Neighbourhood Centre (02) 4754 4050

Platform Youth Services (02) 4760 0800
Help with food packages, computers/phones/internet, laundry facilities, advice and more

Merana Aboriginal Community Association (02) 4588 5144
for the Hawkesbury Inc Services

Hawkesbury Community Health (02) 4560 5714
Aboriginal Community Liaison Officer (02) 8745 6977 or
Aboriginal Health Support 1800 639 784
First Nations Women's Legal Contact Line 1800 002 345
Free confidential legal information

First Nation Support Fines & Demerits Support 1800 002 345
Indigenous Debt Recovery 1800 138 193
Hawkesbury Helping Hands (02) 4577 7077 or
Saturday 9:30pm to 12:30pm hello@hawkesburyshelpinghands.org.au
Hawkesbury Community Kitchen (02) 4577 5203
Provides drop-in support shower & laundry facilities plus free community meals.

Strong Nation Community Services (02) 4587 8091

Monday to Friday 9.00am to 5.00pm.
Emergency Relief assistance with EAPPA/vouchers require an appointment.

San Miguel (Yourtown) (02) 4579 6622
Accommodation for young parents (aged up to 25) and their children.
Kurrajong Baptist Church (02) 4573 1886

66 Kurrajong Road, Kurrajong 2758

(FOOD, TRAVEL, WATER, PHONE, RATES, CLOTHING ETC.)
Please call 1300 371 288 from Monday-Friday 9am-5pm.
Once assessed you can pick up assistance from
Salvation Army Hawkesbury
Tuesdays 3pm-4pm and Wednesdays 10am-11am

AIDS Council of NSW (ACON) 1800 063 060
Q Life Counselling 1800 184 527
The Gender Centre 9519 7599
Link Wentworth Housing (02) 4777 8000
Provides homelessness support and housing assistance services

Department of Communities and Justice 1800 422 322
Community Housing and Aboriginal Housing

Nureen Hawkesbury Women's (02) 4574 8905

Accommodation & Support Service
Domestic violence or homeless/at risk of homelessness

The Women'’s Cottage for Women & Children (02) 4578 4190
Interpreting Service 131450
SYD WEST Multicultural Service (02) 9833 2416
STARTTS (02) 9794 1900

Service for Treatment and Rehabilitation of Torture and Trauma Survivors

Alcohol and Drug Information Service 1800 422 599
Hawkesbury Community Health Centre (02) 4560 5714
Nepean Hospital Withdrawal and Detox Unit (02) 4734 2129
Self or service referral accepted.

Hawkesbury Community Health Centre 1300 661 050
Drug and Alcohol Counsel-ling. Free service for drug and alcohol counselling.
Headspace Drug and Alcohol Service (02) 4560 5714

Located at Penrith, provides free drug and alcohol counselling.
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