TEI Sector Assistance Strategy
Individualised Support

We value your feedback.

QY NCOSS

NSW Council of Social Service

Thanks again for participating in this FACS-funded initiative. Please fill out this form immediately after
your last appointment with your support agency, and email it back to teiassist@ncoss.org.au. You may
also use this form to provide feedback at any stage of the support process, as you wish.

YOUR GOALS

1) What were your goals at commencement of the
support service?

2) What outcomes were achieved in
relation to each goal?

a) a)
b) b)
c) c)

3) If (any of) the outcomes were not achieved to your satisfaction, why not?

4) Please rate the following statements:

Agree Unsure Disagree

a) |am satisfied with the level of knowledge | have
acquired to assist my service in transitioning to
the TEI Outcomes Framework.

If “Agree”, please specify an enhanced knowledge that
you value from the support you received:

b) 1 have acquired new skills around implementing
the TEI Outcomes Framework.

If “Agree”, please specify the new skills you most value:

c) lwill be able to apply the new skills that | have
learned from the support period.

d) |feel more confident in proceeding with our
transition to the (TEl) Outcomes Framework.

Your name (indicate if

you wish to be ‘de-
identified’)

Your position & organisation:

Can we contact you to If yes, best contact details (phone and email):

discuss this feedback
further, as needed?
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