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1. Sector News and Resources 

 Productivity Commission:  Contribution of NFP Sector Research Report  

The Productivity Commission has released its final report on the contribution of the 
NFP Sector.  
 
Download documents: Contribution of NFP Sector Research Report, 2010 
 
Return to contents 

 

 

 Recruitment and Retention of Staff in the Community Services Sector 

What’s culture got to do with it? The Role of Organisational Culture in the 
Recruitment and Retention of Staff in the Community Services Sector. Literature 
Review.  
This literature review published by Tasmanian Council of Social Service (TasCOSS), 
explores major issues relating to recruitment and retention of staff in the community 
services sector. The review of the connections between organisational culture and 
worker satisfaction are of particular interest for service sustainability.  
 
View on-line:  What’s culture got to do with it?   
 
Return to contents 

 

 How Australia is Faring: Australian Social Inclusion Board Report 

The Australian Social Inclusion Board released its first annual report in January 2010, 
setting a baseline for measuring progress on reducing disadvantage in Australia. It 
reports clear statistics on 44 social inclusion indicators, such as income, work, 
education, and social participation in the political, civic and community spheres. It 
also addresses access to resources, and identifies locations of concentrated and 
multiple disadvantages.  
 
View on-line: How Australia is Faring 
 
Return to contents 

http://www.pc.gov.au/projects/study/not-for-profit/report
http://www.tascoss.org.au/Portals/0/IDU/Whats%20Culture%20Got%20to%20Do%20With%20It.pdf
http://www.socialinclusion.gov.au/Resources/Documents/SI_HowAusIsFaring.pdf


 

 Managerial Federalism - COAG and the States Briefing paper  

Managerial Federalism - COAG and the States Briefing paper No 10/09, by Gareth 
Griffith, NSW Parliamentary Library Research Service.   
The summary and concluding comments of this parliamentary briefing paper offers 
an overview of ’a form of federalism that is regulatory, conditional and prescriptive 
in nature, at least in the formulation of performance goals and reporting 
requirements’ (Summary p. i) 
 
View on-line:  Managerial Federalism - COAG and the States Briefing paper No 10/09 
 
Return to contents 

 

 Reform of Australian Government Administration: ACOSS submission 

The Advisory Group on Reform of Australian Government Administration prepared 
the report ‘Reform of Australian Government Administration: Building the world’s 
best public service’.  Whilst it is predominantly about the Public Service, ACOSS has 
responded to issues of the relationship between the public service and community 
organisations and their clients. The 15 page submission addresses consultation, 
contextual awareness and reduction of ‘red tape’. 
 
View on-line: Reform of Australian Government Administration 
 
Return to contents 

 

 Workforce Development Project by Industry Skills Council and Family Day Care 

Australia 

The Community Service and Health Industry Skills Council (ISC) have initiated a 
workforce profiling project to analyse and recommend how to maintain the family 
day care workforce. Industry consultation commenced in mid- January 2010. 
 
Contact information: Family Day Care Workforce Innovation Project 
 
Return to contents 

 

 National Survey of Volunteering Issues 2009 

There is a need for more information for organisations about volunteering and about 
the financial impact of volunteering. Volunteers themselves report that they need to 
feel recognised for their efforts and that they are motivated by seeing the difference 
that their time and effort can make. These are just a few of the findings in the report 
National Survey of Volunteering Issues 2009, conducted by Volunteering Australia 
(VA) and released in late 2009.  
 

http://www.parliament.nsw.gov.au/Prod/parlment/publications.nsf/0/EA81EA9E1CEBA3FACA257686000120C0/$File/BP%2010-09%20COAG%20and%20States.pdf
http://acoss.org.au/images/uploads/ACOSS_Submission_to_APS_Inquiry.pdf
https://www.cshisc.com.au/index.php?option=com_content&task=view&id=378&Itemid=162


View on-line: National Survey of Volunteering Issues 2009 
View on-line: Volunteering Sector Communiqué 
 
Return to contents 

 

 Grant Seeker’s Guide to Trusts & Foundations available free on-line 

A Grant Seeker’s Guide to Trusts & Foundations  was published free on-line in 
November 2009. It is a 32 page informative manual by Philanthropy Australia, the 
peak national body for trusts, foundations, families and individuals involved in 
philanthropy. It covers community foundations as well as private, corporate and 
government –initiated foundations. 
 
View on-line:  A Grant Seeker’s Guide to Trusts & Foundations 
 
Return to contents 

 

 Do you have a job vacancy? List it on the NCOSS website! 

NCOSS Community Jobs assists community and welfare sector organisations and 
government agencies to find quality staff. It is the #1 destination for the thousands 
of people who visit the NCOSS site every week. Phone 02 9211 2599 ext 115.  
 
Contact email:  jobs@ncoss.org.au  
View on-line:  www.ncoss.org.au/jobs 
 
Return to contents 
 

 

2. Management Support Unit (MSU) 

 Measuring the Outcomes of Community Organisations: ARACY Report 

Measuring the outcomes of community organisations is a report prepared by The 
Australian Research Alliance for Children and Youth (ARACY) in partnership with 
KPMG’s Health and Human Services Practice. The report distinguishes between 
measuring outcomes and measuring outputs, looks at current international 
frameworks, and relates its findings to the Productivity Commission’s proposed 
framework.  
 
More information: ARACY website 
View on-line:  Measuring the outcomes of community organisations 
 
Return to contents 

 

 Modern Award – quick access to the award and the modernisation process  

http://www.volunteeringaustralia.org/files/CFBMHJNYX5/FINAL_National_Survey_of_Volunteering_Issues.pdf
http://www.volunteeringaustralia.org/files/OT11OMJ1DR/Sector_Communique_1_.pdf
http://www.philanthropy.org.au/pdfs/philaus/PA_Grantseekers-Guide-Trusts-Foundations.pdf
mailto:jobs@ncoss.org.au
http://www.ncoss.org.au/jobs
http://www.aracy.org.au/index.cfm?pageName=measuring_outcomes_community_org#documents
http://www.aracy.org.au/cmsdocuments/Measuring_the_outcomes_of_community_organisations1.pdf


Modern awards for the social and community services sector came into effect on 1 
January 2010 under the Commonwealth Government’s new workplace relations 
system.   
 
More information: NCOSS/ACOSS factsheet 
Download documents: Fair Work Australia website 
 
Return to contents 

 

 

 Tax concession application packs released by ATO 

Late in 2009, the Australian Taxation Office (ATO) launched two new application 
packs for not-for-profits who are seeking tax concessions. The first pack covers 
application for endorsement as a tax concession charity (TCC), or as an income tax 
exempt fund (ICEF). The second pack is for endorsement as a deductible gift 
recipient (DGR).  
 
Download documents: ATO Endorsement Application Packs  
 
Return to contents 

 

 Community Grant Guru searchable grants database 

Community Grant Guru is a free service from National Disability Rights (NDR).It 
brings together on-line access to grants available for community-based and NFP 
organisations. You can search by sector, subsection and location.  
 
View on-line: http://community.grantready.com.au/ 
 
Return to contents 

 

 Study scholarships for managerial and financial officers of NFPs 

The Australian Scholarships Foundation (ASF) offers study scholarships to managers 
and financial officers of ‘charitable institutions’. 
 
More information:  Australian Scholarships Foundation website 
 
Return to contents 

 

 Public Interest Law Clearing House NSW  

Public Interest Law Clearing House NSW (PILCH) receive, assess and refer requests 
for pro bono assistance from members of the public and not-for-profit organisations.  

http://www.ncoss.org.au/content/view/2815/111/
http://www.airc.gov.au/awardmod/fullbench/industries/awardmodindustry.cfm?award=social
http://www.ato.gov.au/nonprofit/content.asp?doc=/content/46645.htm&pc=001/004/047/007/001&mnu=45422&mfp=001/004&st=&cy=1
http://community.grantready.com.au/
http://www.scholarships.org.au/


 
More information: www.pilchnsw.org.au 
 
Return to contents 

 

 Resources Compilation 2009, communityNet 

Released in November 2009, this 60 page electronic index draws together hyperlinks 
to the diverse resources that were featured on communityNet News from November 
2006 to October 2009. The legal, general, ATSI, employment, and volunteers 
sections may be of interest, plus many service delivery categories. Collated for the 
community sector and human services government agencies, it offers quick access 
using ordinary pdf search functions or by browsing in category. 
 
Download:  communityNet Resources Compilation 2009 
 
Return to contents 

 

 Women Getting Into Boards Report 2009 

The Australian Centre for Leadership for Women (CLW) surveyed 315 women during 
2009 about their experience of Board appointments in Australia.  Women Getting 
into Boards Report 2009 suggests that “women indicate that the recruitment 
process of boards predominantly is inequitable as it lacks transparency, clearly 
defined and realistic criteria and is advertised to a selective group.”  
 
More information:  Women Getting Into Boards – Report Shows Inequality 
Current Board Vacancies in NFP:  NCOSS MSU Board Assist 
 
Return to contents 

 

3. Insurance 

 Public Liability: Will insurance get any cheaper? 

An article published by Insurance News  in  November 2009, suggests “that individual 
responsibility is returning as a valid issue after two new High Court decisions” in 
cases concerning public liability insurance.   
 
View online: Liability Pendulum Swings 
 
Return to contents 

 

 Public Liability: The end of the Village Fete? 

http://www.pilchnsw.org.au/
http://www.cnet.ngo.net.au/component/option,com_docman/task,cat_view/Itemid,/gid,225/
http://www.probonoaustralia.com.au/news/2009/09/women-getting-boards-report-shows-inequality
http://www.ncoss.org.au/content/blogsection/14/157/
http://www.insurancenews.com.au/local/liability-pendulum-swings


The high cost of public liability insurance is making many small community 
organisations think again about putting on local events. What strategies can be put 
in place to keep the costs of public liability insurance down and retain these 
important community building events?  
 
Read more:  Manageable Event Insurance 
 
Return to contents 

 

 Insurance Contact Line 

Part of the role of the NCOS Community Cover, Senior  Project  Officer  at NCOSS is 
to answer insurance queries and try to help solve any problems. A series of new fact 
sheets on the specific insurance issues of the community sector is underway.  It 
would be useful to get some insight into the main insurance problems facing the 
sector at present. Any suggestions for particular topics would be welcomed.   
 
Please contact  
NCOSS Senior Project Officer, NCOSS Community Cover.  
 Liz Shreeve 
Phone: 9211 2599 ext 126 (Monday and Tuesday) 
Email: insurance@ncoss.org.au  
 
View on-line: NCOSS insurance Factsheets 
 
Return to contents 

 

4. Information Communication Technology (ICT) Strategy 

 ICT issues and the Productivity Commission’s Inquiry into NFPs 

The Infoxchange submission to the Productivity Commission Contribution of NFP 
Sector Report drew attention to the impact that ICT can have on the efficient 
delivery of services by the NFP sector. 
 
View on-line:  Infoxchange Submission  
Download: NCOSS links to Contribution of the NFP Sector  Report 
 
 
Return to content 

 

 Shared Services for Community Organisations in the ACT 

Communities@Work, a  NFP community organisation based in the ACT, received 
funding in 2008 from the ACT Government to ‘deliver a cost-effective and tested 
model of a Service Bureau, a shared service model that will be developed to support 
the needs of smaller organizations in the areas of ICT, human resources, finance, 

http://www.ncoss.org.au/projects/enews/downloads/100118Public-Liability-End-Village-Fete.pdf
mailto:insurance@ncoss.org.au
http://www.ncoss.org.au/content/view/1628
http://www.pc.gov.au/__data/assets/pdf_file/0003/92577/subdr194.pdf
http://www.ncoss.org.au/content/view/2635/111/


facilities management, fleet services and administration’. Their Research Report is 
available @ 
 
View on-line:  Potential Models of Shared Services for Community Organisations in 
the ACT 
 
Return to content 

 

 Telecommunications, internet and affordability from a consumer perspective 

As substantial consumers of ICT, this article by the Australian Consumer 
Communications Network may be of interest. Future Consumer: emerging consumer 
Issues in telecommunications and convergent communications and media is available 
@  
 
View on-line:  Future Consumer 

 
Return to content 
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