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The NSW Federation of Housing Associations represents the views and interests of housing associations in New South Wales and provides a range of resourcing services to housing associations and other community housing providers, including training, information seminars and workshops, consultancy work, and publications.





The Housing Associations Training Program in NSW (HATPIN) was the first major training initiative of the Federation, created to address the lack of formal training options available to staff and management committees of community housing organisations in NSW.  In 1994, the Community Housing State Advisory Committee (CHSAC) gave approval for the development of a Housing Association Training Program as part of the Housing Associations Training Strategy.





The Federation’s training program aims to facilitate the development of:


effective delivery of quality services to consumers;


a viable confident and self critical community housing sector; and


professional, skilled housing managers and management committee members.





Since the initial training program the Federation has gone on to develop a range of training services in response to increasing sector demand.  





These include:


Housing Management Procedures Training  uses the model policies and procedures developed in the Good Practice Guides as a basis for training in day to day housing management practices.


Lettings Training  covers the ‘nuts and bolts’ of lettings, tenancies and Residential Tenancy Tribunal hearings and will be offered in over 30 towns across New South Wales.


Board of Directors Training  is designed to develop professional, skilled management committee members who have a clear understanding of their roles and responsibilities in managing a housing organisation. 


‘Across the Board’ Seminars  are designed to assist Board members better understand the context within which their organisation operates, and an opportunity to share expertise and experience and to seek support from their peers.





In July of this year 9 women, all from rural areas across New South Wales, were presented with certificates by the Hon Craig Knowles, Minister for Housing and Minister for Urban Affairs and Planning.  These were for completion between 1995-1997 of all or the majority of the 20 HATPIN training modules.  To date, over 170 people have participated in the training program, including participants from Aboriginal housing organisations, government organisations, supported accommodation agencies, housing co-operatives, as well as housing associations.





HATPIN has been used as the basis for developing a training package targeted specifically for Aboriginal housing providers called HOME (Housing Our Mob Equally). The Federation is also exploring a number of options for articulating this training package with other training options to ensure that it becomes part of the wider education and training system.
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